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askOLA is an easy-to-use platform that gives you another
choice in how you learn, in and outside of the classroom. We're
here to give you on-demand learning and wellbeing support,7-
days a week, from 9am - 9pm. You can talk to us about English,
Maths, Science, Essay writing and, importantly, your wellbeing.
So if homework is stressing you out, revision is causing you to
lose sleep or you are worried about something - askOLA has got
your back!

Our Online Learning Assistants (OLAs) are trained to the highest
standards, carefully vetted and are fully qualified. Tell us how

we can help you and we aim to connect you with a subject
expert via secure live chat, in less than 3 minutes!

So, what is askOLA?

No cameras, no microphones, no pressure.



“askOLA is  such an amazing platform for  when you need
any help  with  your  homework or  i f  you need help  with

your  schoolwork.  askOLA has more t ime to  speak to  me
than my teacher  was able  to  give me in  c lass,  I  f inal ly

feel  in  control  of  my learning and that  I ’m not  behind!  I
real ly  love askOLA,  thank you for  your  help!”  

“I was revising at home as I
had a maths test the next
day, I came across a topic

that I remember finding really
hard. I decided to use askOLA
and it was great! OLA helped
me to understand the topic
and even showed me a new

method using the interactive
whiteboard. I will definitely
askOLA for more help in the

future.” 



The process of 

01

Log in at
www.askOLA.io 02

Select the subject
you need help with

03

Have a chat with a
subject specialist

OLA 

is as easy as 1,2,3

askOLA is available 7-days a week to ensure that you
get the learning and wellbeing support that you

need, whenever you need it!  

askOLA is online 9am-9pm weekdays and weekends.



“askOLA helped me so much!  In  school  we are
doing Macbeth for  our  GCSE Engl ish,  I  f ind i t
quite hard to understand the language and our
task was to pick out  10 quotes and learn their
symbol ic  meanings and the themes they
represent,  I  couldn’t  understand some of  the
themes,  so I  asked an OLA.  OLA explained
everything to me and even sent  me a BBC
bites ize art ic le  about  Shakespeare that  was
real ly  interest ing!”  

“In  school  today we were learning how to  draw graphs.  I
d idn’t  feel  conf ident  with  i t  in  the lesson,  but  I  was

feel ing anxious  that  day and didn’t  want  to  speak to  my
teacher.  So when I  got  home,  I  asked OLA.  I t  was very
good,  and they answered al l  of  my quest ions  in  lots  of

detai l  and fast  too!  I  l iked how they were able  to  show me
diagrams,  i t  real ly  helped.  I  would recommend OLA to

everybody.”  



How askOLA
helps students: 

1.

2.

3.

Access to unlimited support is easy. Simply log into your

askOLA account, pick the subject that you need help with and

ask your OLA a question. You'll be matched with a subject

specialist who will stay with you until you fully understand and

are happy. You can also send a photo of your work  or upload

a file to help to explain your problem. You can interact on a

shared whiteboard to work through the problem if you need

to. Time to relax - there's no need to worry about homework

anymore!

askOLA doesn't just support you with your learning, but you

can also turn to askOLA for tips and advice when it comes to

wellbeing. Our OLAs can help with lots of things, such as,

sleep, motivation, anxiety, stress and revision! askOLA also

works in partnership with Kooth, which is an online mental

health support system. If your child is struggling with

something and doesn't want to talk to friends or family

about it, askOLA can help to point them in the right

direction, we are always just a question away! 

Here at askOLA we believe that all students should have a

choice in how they learn. Our platform allows you to do just

that! Working with askOLA can even help you to build on

your literacy and digital skills. So, what are you waiting for?

Get started now! Visit www.askOLA.io

Learning 

Wellbeing

Control



“OLA is  very  good,  they showed me
examples  and made sure I  understood

everything before I  went.  They even
asked i f  I  needed more help  with

anything and asked me how my day
was,  I  real ly  fe lt  l ike  they cared,  and

it  was nice to  talk  to  a  real  person
rather  than a  robot!  I  would 100%

recommend OLA to  anybody who is
need of  assistance for  anything!”  

“ I  was in  my Engl ish c lass,  and I  was real ly
struggl ing to understand the concepts  that  the
teacher  was talk ing about,  I  d idn’t  understand

the poems annotat ions or  how f ind them.  I  could
see my f r iends wr it ing more ideas down and

understanding the work,  I  fe l t  too embarrassed to
put  my hand up because everyone else

understood.  So instead I  stayed quiet .  When I  got
home,  I  logged onto askOLA and asked quest ions
about my schoolwork.  OLA explained everything
to me and was real ly  pat ient ,  I  now understand

everything and feel  ready to go back to c lass
tomorrow!  Thanks OLA.”  



MOTIVATION

Motivating and encouraging you to do your 
school and homework.

COACHING UNTIL YOU UNDERSTAND

Our OLAs will stay with you until you fully
understand your question and are happy!

SUPPORTING YOUR WELLBEING

askOLA partners with Kooth, which is an
easy-to-access online mental health
service that work alongside young people
to provide support.

IMPROVE YOUR SKILLS

Our platform helps you develop your 
literacy and digital skills.

TIPS AND ADVICE

Our OLA's can provide you with tips to help
manage your work, sleep, anxiety and A
LOT more!

HAVING CONTROL

Take control of your learning and how you
learn. The power is in your hands

How

www.askola.io

can help you 
during exams:



“OLA is  real ly  good!  They were
able  to  help  me with  my

biology lesson that  I  d idn't
understand in  school .  OLA

even showed me diagrams to
help me understand faster  and

they stayed with  me unt i l  I
was 100% happy and
understood.  I  would

recommend askOLA to
anybody who needs help  with
their  homework or  just  needs

help on catching up with  a
lesson!”  

“askOLA has helped me so much
with  everything.  In  school  I  can

sometimes feel  too shy to  ask for
help,  even when I  need i t  so
having the opt ion to  askOLA

makes me feel  so  much better .  I
can now ful ly  understand al l  about

the topic  I 've  asked because of
OLA.  The qual ity  is  very  good,  and

the speed is  superb.  I  would
recommend this  to  my fr iends of

they're  stuck on anything.”  





“askOLA is  the best!  I  love how it  not  only  helps  with
homework but  is  a  f r iend to  you too.  OLA always has

t ime to  help  me,  I  had a  few quest ions  for  OLA as  I
was struggl ing with  my maths homework,  OLA

explained everything to  me mult iple  t imes unt i l  I  fu l ly
understood.  I  got  the wrong answer  on a  quest ion

and OLA went  through i t  again  with  me step by step
and I  found out  that  I  made a s i l ly  mistake,  thanks to

OLA I  was able  to  see that!”   
 
 

“askOLA is  much more useful  than google,  safar i  or
bing because you get  to  talk  to  an actual  person!
Everything feels  more personal ,  and I  can tel l  the

OLAs care that  we are okay.  I  a lso  l ike  how
interact ive i t  is ,  i t ’s  not  just  about  gett ing the

answer,  askOLA helps  you understand how to  get
there.  I  wi l l  def in itely  be using askOLA again!”  

“ I  was struggl ing to  write  my Engl ish  essay,  I  f ind the
structure of  an essay hard to  remember,  so  I  decided
to askOLA.  The information they provided for  me was
more than enough and the writ ing t ips  real ly  helped!

OLA always answers  in  a  way that  I  understand,
thanks OLA!”  



WWW.ASKOLA.IO

askOLA is available to students, parents
and schools in the U.K. We support

children ages 11-18+ by providing instant
access to specialist Online Learning

Assistants (OLAs) who tutor, coach and
support with learning and wellbeing

9am to 9pm, 7-days a week.
 

We deliver instant help on-demand
without the need to wait for an

appointment. Our OLAs provide help
with English, maths, science and

wellbeing at a fixed monthly cost.
Students are supported by vetted

subject specialists and protected by a
safe and monitored online environment.

 

http://www.askola.io/

